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A DIVISION OF THE SYNOPTICS GROUP

ProtoCOL 3

Software Installation - Quick Guide

Log onto PC as an Administrator and

Start PC shut all running software down

@ Insert the Synbiosis USB flash drive
g - Browse to the flash drive in
Windows, open the “ProtoCOL 3
(version*)” folder and then run the
“Setup.exe” program.

Setup.exe

* note: all new ProtoCOL 3 systems are shipped with the latest version of the ProtoCOL 3 software.

The PC may require a Windows update (particularly if the PC is Windows XP,

@ Windows Vista or Windows 7). If you are presented with a message stating “This
application needs Microsoft .Net Framework 4.0 full version which is not yet
installed. This can be found in the Support directory.”, then follow step 3,
otherwise proceed to step 4.

Support folder

| =) Open the Support folder

Support
pen the Framework folder
=) Open the F k fold
Framework
SetupFramework.exe - Run Setupframewgrk.exe. FoIIov_v the
on-screen instructions, performing a
net system restart if prompted
} - Run Setup.exe once again and follow
Setup.exe the on-screen instructions
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4.
Install SQL Server

Support

Database

.‘;{J. Server

SetupP35qlServer

JEHE

PLEASE NOTE: SQL LocalDB Express is designed for a single PC user. A single user should log onto the
PC and, if there is more than one user running the ProtoCOL 3 software, they should enter their
details within the ProtoCOL 3 software. If more than one user is going to log onto Windows on the
PC running ProtoCOL 3 software, you should install, and use, SQL Server Express.

ProtoCOL 3 software utilises Microsoft’s SQL Server. If this is not already present
on the PC you will receive a message stating “This application requires SQL Server
Express or SQL Express LocalDB, neither of which is yet installed on this computer.
Do you wish to continue with the installation of ProtoCOL 3 software (Press OK) or
cancel and install a database engine?” If you already have a SQL server at a
remote location press OK and go to step 5, otherwise press Cancel and follow step

Open the Support folder

Open the Database folder

Run SetupP3SqlServer.exe (see
SQL Installation QG for details
within Installation -> Manuals->
Quick Guides) and perform a PC
restart on completion

@ Connect the ProtoCOL 3

Setup.exe

Run Setup.exe once again and follow
the on-screen instructions (see
ProtoCOL 3 Full Installation Guide for
details within Installation -> Manuals-
> Quick Guides)
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Connect the ProtoCOL 3

Connect the power cord to the
ProtoCOL 3 and plug the unitin

Connect the camera USB cable from
the ProtoCOL 3 unit to a spare USB
port in the PC

Switch on the ProtoCOL 3 using the
switch on the side of the unit

Adding users to SQL Server

The following steps need to be carried out when logged in as Administrator

When ProtoCOL 3 is installed, a user’s group is created called ProtoCOL 3 Users.
Every user needs to be a member of this group

43 [ Search Control Panc!

ile  Edit View Tools Help
Control Panel Home

System and Security

Troubleshoot commen computer problems | Restere your computer to an carlier time

Network and Internet
Hardware snd Sound Windows Firewall

Check firewall status | Allow a program through Windows Firewall
Programs

User Accounts and Family System

~

Safety View amount of RAM and processor speed | Check the Windows Experience Index
& ]

e &) Allow remote access | See the name of this computer | #§) Device Manager

Personal lization

Windows Update

Turn automatic updating on or off | Check for updates | View installed updates

Clack, Language, and Region L5

9
%

&= Windows Anytime Upgrade

A Get more features with a new edition of Windows

Ease of Access .
Power Options

Require a password when the computer wakes | Change what the power buttons do
Change when the computer sleeps

Backup and Restore
Back up your computer | Restore files from backup

7

A% Administrative Tools

) View event logs

Flash Player

# Schedule tasks

w Action Center
U Review your computer's status and resolve issues | B Change User Account Control settings

Free up disk space | Defragment your hard drive | ) Create and format hard disk partitions

Access the computer control panel and select ‘System and Security’

then select ‘Administrative Tools’
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Organize » [ Open Burn =~ 0 @
T e * Name : Date modified Type Size
B Desktop (3} Component Services 14/07/2009 0557 Shortcut 2KB
8 Downloads |# Computer Management 14/07/2009 05:54 Shortcut 2KB i
"] Recent Places 3 Data Sources (ODBC) 14/07/20090553  Shortcut 2KB
5l Event Viewer 14/07/2009 0554 Shorteut 2KB
i Libraries &, isCSl Initiator 14/07/2009 0554 Shortcut 2KB
[ Documents 7 Local Security Policy 18/06/201502:59  Shorteut 2KB
& Music (&) Performance Menitor 14/07/2009 05: Shertcut 2K8
[ Pictures %5 Print Management 18/06/2015 02: Shorteut 2KB
B videos fa: Services 14/07/20090554  Shortcut 2KB
30 System Configuration 14/07/2009 0553 Shorteut 2KB
18 Computer &) Task Scheduler 14/07/20090554  Shortcut 2KB
&, windows7_05 (C:) [P Windows Firewall with Advanced Security  14/07/2009 0554 Shorteut 2KB
s Removable Disk (D) Windows Memery Diagnestic 14/07/20090553  Shortcut 2KB
B Lenovo_Recovery (Q) (2 Windows PowerShell Modules 14/07/20090632  Shorteut 3KB

9 DemoFaci (\WCERBERUS) (V)
2 Projects (\\CERBERUS) (W)
5 Common (\\CERBERUS) (x:)
S Products (\CERBERUS) (¥:)
5 Imagelib (\CERBERUS) (Z:)

€ Network
{8 ALASDAIR-W64
8 ALL-WE4 i
| Computer Management Date modified: 14/07/2009 05:54 Date created: 14/07/2009 05:54
Shortcut Size: 1.26 KB

Select Computer Management by double clicking

(| File Action View Help

;{U Computer Management (Local) Mame Actions
4 'ﬁ’é System Tools [ Users Local Users and Groups -
3 @ Task Scheduler = Groups X
» [ Event Viewer p: More Actions »

I» @ Shared Folders
» | Local Users and Groups|
3 @ Performance
=4 Device Manager
a g Storage
= Disk Management
3 f@ Services and Applications

Select Local Users and Groups and then click on Groups
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Computer

File Action View Help

A& Computer Management (Local
4 [} System Tools
& (B) Task Scheduler
i [ Event Viewer
I» @zl Shared Folders
4 #& Local Users and Groups
] Users
| Groups
» (%) Performance
2 Device Manager
4 %3 Storage
(=9 Disk Management
I T Services and Applications

MName

%Admmlstrators
%J Backup Operators

# Cryptographic Operat...

#¥ Distributed COM Users
J¥/Event Log Readers
& Guests

Je15 1USRS

J& Network Configuratio...

#& Performance Log Users

#& Performance Monitor ...

P Power Users

J& Remote Desktop Users
%J Replicater

&l Users

&% ChromaZona Admins
#& ChromaZona Advanc...
$& ChromaZona Users
%J HelpLibraryUpdaters
J KLAdmins

2 KLOperators

#¥ ProtoCOL Admins

&/ ProtoCOL Advanced ...

otoCOL Users The user group for ProtaC

I SQLServer20055QLEBro...

Description
Administrators have complete and unr...
Backup Operaters can override securit...
Members are authorized to perform cr...
Members are allowed to launch, activa...
Members of this group can read event...
Guests have the same access as memb...
Built-in group used by Internet Inform...
Members in this group can have some...
Members of this group may schedule |...
Members of this group can access per...
Power Users are included for backwar...
Members in this group are granted the...
Suppeorts file replication in a domain
Users are prevented from making acci...
The administration group for Chroma...
The advanced user group for Chroma...
The user group for ChromaZona

Kaspersky Security Center administrat...
Kaspersky Security Center operators

The administration group for PratoCOL
The advanced user group for ProtaCOL

Members in the group have the requir...

Actions

Groups -
More Actions »

ProtoCOL Users -
Mare Actions >

Double click on ProtoCOL 3 Users to open the ChromaZona User Properties

window

,
ot ropenes Ol

ProtoCOL Users

Description:

Members:

The user group for ProtoCOL

Changes to a users group membership
are not effective until the next time the

Remaove

user logs on.

0K

|| Cancel

= Click Add
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-
Select Users, Computers, Service Accounts, or Groups ‘

Select this object type:

|Users, Service Accounts, or Groups

From this location:

synoptics.net

Enter the object names to select (examples):

| —NECH Hame

Advanced... oK

To add a single user, add their Windows log in name and click Check
Names. Once added Click OK to close the window.

This process can be repeated to add different users to the ProtoCOL
Admin and Advanced User Groups

Run the calibration installer

F

Calibration

? SetupCalibration

-

-

Browse to the Synbiosis USB flash
drive in Windows and open the
“Calibration” folder.

Run the “SetupCalibration” program
and then follow the on screen
instructions.

G Run ProtoCOL 3 software

ProtoCOL 3 is now ready to be used

Log on to the software and ensure
the lights cycle red, blue and green.
Click on the image tab and select live
image to ensure the camera
produces a live image

CONTACT SYNBIOSIS:

EUROPE:

Tel: +44 (0)1223 727125
Email: support@synbiosis.com
www.synbiosis.com

USA:

Tel: 800 686 4451/301 662 2863
Email: support@synbiosis.com
P3SI1216
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